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Kobayashi City Disaster Prevention Guidebook for Foreigners

How to use this guidebook

Try to keep this guidebook somewhere it can easily be seen, so you can check it on a regular basis.

Evacuation shelters are a facility where people who have lost their home because of a disaster and people who
might sustain or have sustained an injury can live temporarily. You must keep in mind that you might find
yourself in that situation and should research which area you live in to determine your evacuation route to the
closest evacuation shelter.

It might be helpful to print out a map with the layout of your evacuation route highlighted in a bright color to

have a visual reminder.
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Kobayashi City Disaster Prevention Guidebook for Foreigners
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Natural disasters
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Natural disasters may occur at any time and serious damage has been caused by heavy rainfall, typhoons and T+ 5 E {f* LTHEEL LI,
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earthquakes in recent years. As a precaution, integrate disaster prevention awareness into your daily life. S E R 8 B OB BEH Veb T (hitp://www, city. kobavashi. lg. ip/) ENBESRoTOET,
- Kobayashi’s official web site (http://www.city.kobayashi.lg.jp/) provides up-to-date information in times of 125 SV El
PY
disaster. 2. B
%L;?L;?li') EH>ENL X 9IED 7
BN - BK R mARloh
¥

. . 5‘73" N 9 MEH T L LroiEd Hw )
2. Disaster Prevention SR B WA R R Snkn, oo I B LTSN,

Processing Weather and Disaster Prevention Information ‘ L otas
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If any disaster information is issued, please wait for the city’s instructions. ;ggmg %ij;%’%; 2\‘ E5¥5 &ph TRT b LB ELr>
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€ € + Disaster and crime prevention mail . Lﬂ;
+ Cell phone emergency news flash mail
Heavy rain/flooding alert X
+ Press request for news media

- Weather and disaster prevention information * Volunteer fire department’s instructions

- Evacuation advice and instructions




Disaster Prevention
eFamily Disaster Plan

Natural disasters can happen anytime and anywhere and are quite difficult to predict. It is very important to
prepare for them on a daily basis so that when a disaster occurs, there are as few injuries as possible. It is best to
talk about everyone’s whereabouts, the evacuation shelter’s location, the evacuation route or how to get in touch
with everyone in the family.

Here are few useful topics to discuss:

+ Safe places in the house

+ Preparing medication and the fire extinguisher

+ Location of evacuation shelter and evacuation route

+ Planning to share responsibilities in case of emergency and discussing the location of the emergency bag.
+ Figuring out how to contact each other and where to meet.

+ Discussing difference between evacuating by day and night.

+ Finding out whether you can participate in local disaster prevention activities.

3. Disaster Prevention and Checklist
In the house:
[OCreate a safe space to hide to protect yourself
If you have enough room in your house, it is best to have one room without much furniture.
If you don’t, try and create as much as space as you can by shifting the furniture around.
[ODo not have furniture that could fall down on someone while they are sleeping
Nighttime earthquake is very dangerous.
Children, elderly people and people with illnesses.
[OPrevent furniture from falling
Do not leave a gap between the furniture and the wall or pillar.
Use door stopper-like anti-tip devices under your furniture.

You should also use metal fixtures.

[ODo not put anything that could block the entrance to any room

Be careful not to have anything that could fall over on the way to the entrance.
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Devices you can use to prevent furniture from falling
OFurniture
Use L brackets(L F-4,) or expandable bars(% % #)
between the top of the furniture and the ceiling.
OCupboard
Fix the cupboard using L brackets(L F-4x F.

) and use anti-slip sheets on the

.
=Y

shelves.

ET

Put the heavier tableware towards the bottom of the cupboard.

|1t

Use metal latches so that the doors won’t open.
OLighting
Use chains and metal fixtures to hold it in place.
Use heat-resistant tape to prevent fluorescent lamps or tubes from falling.
ORefrigerator
Run a wire alongside the door and attach it to the wall.
aTv
Use S-hooks on the lower part of the furniture and the TV.
OPiano

Wrap nylon tape around the body of the piano and fix it with metal fixtures. Put non-slip pads under the legs.

Prevention measures for outside the house
ORoof

Reinforce the tiles and the antenna.

OConcrete block walls and gateposts

Reinforce them if they do not reach underground
or do not have iron reinforcing bars.

Repair cracks and rusted iron bars.

OWindows

Apply anti-shattering film for glass.

OBalcony

Arrange your potted plants so that they cannot fall.
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4. Emergency Stockpile and Emergency Bag Checklist
It is very important to prepare and check the emergency bag regularly. The following lists are examples of the
bare minimum of items you should stockpile.
List of Stockpile Items:
In order to be able to support yourself at home, you should have at least 3 days of both water and food set aside.

Water

[J Bottled or canned water (3L per day x 3 days = 9L per person)
[ Water storage containers

Emergency food supplies

[ Staple foods [0 Canned foods

[J Food that can be consumed without being heated and seasoned
[J Snacks and sweets

Gas canisters

[J Portable gas cooking stove and canisters [ Solid fuel cubes
Hand tools

[J Shovels 0 Crowbars
[J Floor jacks [0 Saws

[J Cutting pliers [] Ropes
Others

[0 Water for daily use (filling the bathtub or washing machine with water)
[ Blankets, sleeping bags, toiletries, dry shampoo

[0 Cookware (pots, kettle) [ Buckets, outdoor items

[J Plates, cups, utensils [J Plastic wrap, aluminum foil, kitchen towels, can opener

[J Emergency toilets [J Candles, newspapers, cardboards, cloth packing tapes, lighter
[ Slippers, rubber boots [J Broom, dustpan
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Emergency bag

Portable radio

[J Radio [0 Spare batteries
First aid items

[0 Everyday medication ~[] Ointments [0 Cold medicine

[J Medication for a chronic disease [0 Aspirin  [J Rolled bandages

[0 Stomach medicine [0 Face masks
Valuables
[0 Cash [0  Seal (Inkan) [0 Health insurance
[0 Other cards (copy) [0 Spare keys [0 Bankbooks
[J Driver’s license [0 Residence card [J Passport
Flashlight
[0 Flashlights (1 per person) [ Spare batteries
Emergency foods

(Food that can be consumed without being heated)
[0 Emergency foods [0 Canopeners [0 Paper plates
[0  Canned foods [0 Bottles of water
[J  Bottle opener [0 Paper cups

[0 Allergen-free emergency foods

= ey PE-

Clothing [0 Feminine hygiene products [0 Towels

Helmet [0 Plasticwrap [ Disaster Prevention Guidebook

Disability Certificate [J Denture, hearing aid, diapers, spare batte
Pet items and pet foods [ Raincoat [0 Lighter
Mother and child health handbook [J Baby foods
Baby formula [J Diapers [J Plastic wrap

Items for new born baby, baby bottles, wet tissues, toys

Ooooooogogod

Spare battery for your cell phone [J Dental wipes

[J Bandages

card

[ Water bottles

Tissues, Toilet paper [ Wet tissues [J Knives [J Cosmetics

ries

Prepare for a one-week stockpile for households
Consume stockpile foods and water in daily life
Daily Rolling Stockpile Method

The concept of the daily stockpile method is to consume foods in daily
life (once or twice per month) and to buy extra food and daily essentials
for replenishing. Thanks to the nature of this daily stockpile method, you
can replenish retort pouch foods.
% Prepare one week of drinking water and daily essentials (for drinking

water: 3L per day x number of family members).
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5. Storm and flood damage

Look out for heavy rain warnings!

Heavy rain warnings/alerts/special vigilance announcement system

N

Heavy rain warnings Heavy rain alerts Heavy rain special vigilance warnings

Indicate  that some Indicate that some Indicate that a severe rainfall or typhoon that only occurs
potential damage might potential severe damage once every decade or so has been predicted, or that a very

occur due to heavy might occur due to strong typhoon or extratropical cyclone that will bring

rains. possible heavy rains. heavy rain has been forecast.
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ary circumstances

If a special vigilance warning is issued

* Means that an unusually heavy rain has been forecast

+ The possibility that a significant disaster might be underway is increasing drastically

+ Try and protect yourself as best as you can.
Follow the evacuations instructions immediately and seek shelter in the nearest evacuation shelter. If you cannot go out,
move to a safe place in your house.
You might need to take refuge outside of your living place depending on where it is located, its structure and whether it’s

already starting to flood.
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Rainfall and Impact (Rainfall in 1 hour in mm)
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mm/hour Impact
10-19 Difficult to hear speech due to the sound of falling rain.
20-29 Hard to see even if the windshield wipers are used. Slide ditches, sewage and creeks flood.
30-49 Landslides may start to occur, people should prepare for evacuation in danger areas.
50-79 Water rushes out of manholes. Conditions are favorable for debris flow. There is great risk of disasters.
Over 80 There is great risk of large-scale disasters, be extremely cautious.
Wind-related damage (Average wind speed in m/s)
Average Wind
Speed (m/sec) Effect
10-14 Walking against the wind becomes difficult. Unable to use umbrella.
15-19 Walking against the wind becomes impossible. People may fall down.
20-24 Holding on to something becomes necessary. Glass breaks due to flying objects.
25m/ Standing is impossible. Stay inside as much as you can. Trees are uprooted by the storm.
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Typhoons
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Several typhoons occur every year and often lead to several disasters. ZHO B BB EHLE B OFE L, t(}to\ 7: g« fm}ﬁi % mi 5LTY \17“
. . . P T2 S Lz5 S VS LEHIED L@ms\/utwow
Pay attention to typhoon warnings and be prepared to avoid any damages and injuries. A TSN BIEE B OE ®iC + o R L%}ﬁ % DRNES Il ff” HIZER z E <7,
Typhoon Size Typhoon Strength(Average wind speed in m/s) Y %Tﬁf a);ﬁg (1% )ﬁ?% - /b/uﬂj)
Level Radius of wind speed > 15m/sec Strength Levels Maximum wind speed(m/sec) 31157% i 2’ ,.,M/d;é;wL°t ] g)‘ié‘% 3& & iﬁf@é}iﬁ% (X_m% /L/Uﬁiy)
PR B Cro BEA
Large 500km-799km Strong 33-43 500k m BL "t ~800k n A 5 YR 3300 ~aa ke il
Super-large 800km+ Very strong 44-53 800k ;LL,LL iy QEL%) L:?ﬁ; W 44LL‘;lu Y ~54§:‘2%
Violently Strong | 54+
. boho Wk
Severe rainfall Y 27 5480 I
Severe rainfall is heavy rain that occurs in a small area during a short period of time. It often occurs towards the Ledbw) \E LoFoTE EALBA Lwibed 5 Z99 9 59 EEETh
R e ot sz . FEBzm‘Jmlﬁ L% R M it'ﬂ#r"ﬂg% EP LTI&E) %WT ﬁET@M}DvH LB ELET,
end of the rainy season (beginning of July). s;ﬂg <J Ugt ‘. E;; LJ fﬁ m}*/lv mw)év i:l.] " 7‘ zhf . j_ n %& b B b
J L O HIE L ROV NORIERS (28] B EH Erll e ) SR (ol ar: oyl DT,
It is very difficult to predict and causes severe damage due to rivers overflowing and landslides, so watch the ALEOLr3E) Lo BAbwils  HAEAL EVEL
THEMW Bt »EBEL HLAoRKELD &ﬁx%ET@‘

weather forecast carefully. o5 LU ;f—»@r no 2”%; L'; ;gﬁ; s}w W@—

. A% T\/l: DR i o ET5, 57 .
Listen to the radio and watch the television forecast Information about a momentary <>u$< ; [ L 17'% &n ?‘g " dl, :’i 4 %%LL gt 5 %ﬂxéfbé %ﬂﬂéﬁﬁ?%% ’ gﬁ)

. . i € i r?—; -~ Z ° B U -5 N
<{>Go home as early as possible and contact your family. record-breaking rainfall o ;E L5 % ;3? . HE % Lﬁg?}: . m,v% *cdz;ﬁ{ ZZ: o é Ly ;g t% Lm L5 ﬁ 711
. . WD L b Al LTk i T

OPrepare your emergency bag, If those words (information about a Q?%{éf fﬁléﬂi . T%%% L ﬁ ﬂ,: @_é Mu@ﬂ;ﬁfq@f;? n %%V? S ﬁ@ M Lt Lo

. . PR 72 i e T A Lid 2 [ o
{Follow the city’s instructions and seek shelter accordingly. record-breaking  rainfall) - appear on Q? 8 :Efvi Zf # ﬁ% EP«' rwtk 5 % e b ;‘ P TZ; ,@:%?{ L% ’ 5&’ O)D— g LT %%é 2% SNET,

: : CO R (AN TR ’Fﬁ‘ 7Y
{There might be blackouts, so prepare a flashlight and a portable radio. | YOUF TV screen, it means that a rainfall L zh o pEnes < e )
<{>Put as many of your belongings as possible in high places. that only occurs once every few years CRARER A SRR % F)T M@ ﬁjj T
will occur over a short period of time.
LU Svan
6. Landslides 6. THKE
Due to heavy rain, rapid changes in river levels and the groundwater level can also trigger landslides. Try to r;éspﬁg)f . | ‘> 7;;” %) é:n >%*;*o DP » /;} v i_lil L t o é}\;wiw 1o :E{VT oy .
x“t’ 0, o = ORI LLJ» /u_ ERap/ N o TR HAENRDY

understand how landslides work and how to react in the case one happens near you. g s o SBL ENEBY

BB B
7. ?Hui%@ki@%ﬁ A B L E’Hlt Uzékf—i’ﬁﬁjtibg%

Landslide Alert Information

i@ki‘éi&‘%% e

SH FFA Y

The “Landslide Alert Information”is a system to support the process of emergency response in a timely and LSBT L

E91ED X7
AR Y : 4 wi—\fuw»

adequate fashion. The mayor gives instructions on disaster prevention activities and evacuation advisory. It U3

LbrozAbry 1E)S
VA )< N L RS ﬂb 52 ik

occurs when a landslide caused by heavy rain is becoming too dangerous.

Landslides

+
If you see any signs of a landslide about to happen, start preparing for evacuation. CLeSOBSOERLEIIE) HoUy Tro LrdErs XLRESLELN #Ab: 2 B e
E S IR A E *mfwm Th, SEAE ED B T K Ho R JE 1 z\/)b\ti/i CNAEST

0L BAEA HLr U#
%L:EJV)@AkzzﬁfzirFf/\:&%ﬁLibxjo
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Rockfall
A rockfall occurs when the slope abruptly collapses due to the soil losing its resisting power because of the rain

or an earthquake. It is a very dangerous phenomenon that leads to many fatalities.

Sign of rockfall

*+ Small stone drop  * Cracks in the ground
+ Cracks becomes bigger - CIiffs start to crack | Rockfall starts happening
* Trees fall down

+ Rapid increase in water level in small rivers
+ Leaning or falling trees

+ Spring water suddenly stops or gushes

+ Small stones drop

Debris flow
This is a phenomenon in which soil and rock are carried downward at a dash under the influence of continuous
or torrential rain. Although the flow velocity differs depending on the scale of debris flow, it sometimes reaches

20-40km/h, thereby destroying houses and farmland in an instant.

Sign of Debris flow
+ Rumbling mountain sounds
+ Unusual rumbling sounds in the ground
+ Sudden decrease in creek water levels Debris flow occurs
+ Sounds of trees cracking
+ Unusual sound, like rumbling mountain
+ Smell of rotten soil from the river

+ Trees are drifting along

+ River water suddenly becomes muddy and

trees are drifting along

Landslide
This is a phenomenon in which part of or all of the soil on a slope moves downward slowly under the influence

of groundwater and gravity. Since a large amount of soil mass usually moves, a serious damage can occur. Once

it starts, it is extremely difficult to stop.

Sign of Landslide

+ Cracks on the ground surface - Tilted houses
* Sunken or down dropped roadbeds
+ Ponds become muddy -« Cracks on hillsides

+ Trees cracking

+ Water spews from the ground Landslides occur

* Rivers become muddy * Cracks on the street

+ Unusual cracks on the street

* These descriptions are only meant as a general reference and may differ from what happens during one of these
phenomena.
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7. Earthquakes

Earthquake Early Warning

Earthquake! -

Seismometer‘ IMA ‘ TV, radio, etc.

Detection of Issuance of Notice to the
primary seismic EEW by IMA public through
wave by a broadcast media
seismometer

RamEER

&5

«Earthquake Early Warning»

The EEW is issued to warn the general public when JMA detect strong tremors and an earthquake of 5 or higher on

the Japan seismic scale is expected. JMA will warn the areas of earthquake of 4 or higher.

JMA = Japan Meteorological Agency
EEW = Earthquake Early Warning

How to act during an earthquake

Time passed

since earthquake

‘What to do
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When an earthquake

happens, you should...

The first tremor should last about one minute

{Cover your head and get under a desk or a table.

1 to 2 minutes

{>Stay calm and don’t rush out.
OIf there’s a fire, don’t go out of your way to extinguish it.

After the shaking subsides

{Identify the source of the fire and extinguish it
{>Check that your family is safe

{Wear shoes. Stay away from falling objects such as glass from a broken window. Put on

thick-soled slippers.
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Time passed

since earthquake

‘What to do

3 minutes

I

Make sure everyone is safe. Check whether any fires have broken out nearby.

{>Talk to your neighbors, and help each other

Check on your

Look after elderly people and people with disabilities in need
of help

neighbors

{>Ts anyone missing?

{Ts anyone injured?

<{>Extinguish the fire with a fire extinguisher, form a human

Preventing chain to pass over buckets of water, leave the water in the

fire outbreaks bath.

<{>Be aware of water and gas leakages
<{>Close the main gas valves and turn off the circuit breakers.

<{>Be aware of aftershocks

4

5 minutes

4

Gather valuable information from radio etc....

{Cooperate with others to provide first aid.

{>Check for information from Disaster Prevention Organizations 6, P
and the Citizens Disaster Response Team Q

<{>Do not be misled by wrong information

{Escape on foot when evacuating (avoid using a vehicle)

{Use your phone as little as possible

10 minutes

Several hours

4

Several hours

and more

Participate in first aid and rescue efforts

{OUse your stock of food and water keeping in mind that it should last for three days.

== e

<Stay informed
<{>Do not push yourself too hard
leoh a=

{Cooperate with others.
<{Keep away from your broken house.
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If you’re inside:

In your house:

OIfit’s a small tremor or the earthquake has stopped,

open a window or a door to secure an escape route.

{Check for fire immediately

(don’t forget to unplug your electronic devices

and turn off the gas)

<{>Make sure small children, sick people and elderly people are safe.
{>Wear shoes

In a public facility (large shopping mall or supermarket):

OProtect your head and stay away from windows or any objects.

<{>Stay near walls and follow the staff’s instructions.

In an apartment building:

<{>Open a door to secure an escape route.

Stay away from the elevator and use the emergency staircase.
In a theater or concert hall:

<{>Cover your head and follow the staff’s instructions.

<{Do your best to keep calm.

v

7 2/
2

“

Mg

Outside:

Do not walk near windows or under signboards,

b/
,\‘L
(73
Ve,

z 3
o
g0 O

N
. W,
>
| ]
. Somer,
[ 7 kb
Sy e

I

and if possible cover your head with a bag.

&
(S

Evacuate to a vacant lot or park on foot.

OIf there are no vacant lots nearby, get away from buildings as much as you can.

<{>Do not walk near concrete block walls and vending machines.

<{Be careful about utility poles and dangling electric lines.

Driving:

<{Turn on your hazard lights and gradually slow down. Stop your car on the left side of the road,
turn off the engine.

{Keep calm and look around to check the situation until the shaking stops. Listen to the radio for information.

<{>When evacuating, leave your keys/smart keys in the car, and do not lock the car doors. Take any valuables
and your car registration along when you go.

Coastal areas

<{Evacuate to a high place and look at the info on your phone. Do not get close to the coast
until the warning is off.

Inside the train:

<{>Grab onto a handrail or strap. ~ Follow the instructions of the train crew.

<{Even if the train stops midway, do not pull the emergency alarm handle and

try to get out of the train in any way.
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Earthquake intensity on the Japanese scale (JMA) (Hil. ﬁfv ) jé & &) konT

Intensity People Indoor situations Outdoor situations " E Y Uﬁi éiﬁi E ﬁyi» "% ﬁﬁi

Not felt by all or most people. vE B A
A FEhE & Chn

BARY LT O
Felt by only some people B AT *% MILTVD A D
. 77 nh
indoors. m L:Li%zh%::b'ﬁ)w: B
s
PNEA Y
i i BEL LT ThED
Felt by many to most people | Hanging objects such as e % kLTb\ )\ o o V)Tﬂm)b . ?a&ﬂZ)c
X . . oA B
indoors. Some people awake. lamps swing slightly. W en E L Z> . FJEé -
oL
o AN O Pz, E Eiiﬂ‘
s
Abnsd,

Felt by most to all people | Objects inside rattle | Electric wires swing slightly. B sz o | Micns b S s r s bnns. | & b UEns

indoors. noticeably and can fall off n&ﬁ@h 5 pg N 5(})\& )
Some people outside notice the | tables. 'ii %h%% v E)U)\t b
Tz A

tremor. 5, EE%/)TL‘E))\V)?( ESRAN

Many sleeping people awake. E) .

Many people are frightened. Hanging  objects  swing | Electric wires swing [ERF I 0)% ﬁiﬁéx) <o ﬁgb‘ z‘-g&ij el ‘éFD”‘b 2l {;?’a‘ < %ﬂ Léo z‘-g;év Pij( &< #ﬁhé E @J
People outside notice tremor. considerably and dishes in a | considerably. =~ Some  people Tb\étj\& DIEL W ER, %h% %‘itii oE %ZTZ; r— v o ﬁz'bfa; Q%)ﬁ)fﬁ‘]” i{f ﬁﬁ LTnT. %hl:
Most sleeping people awake. cupboard rattle. Unstable | driving notice the tremor. %” L5, nsxZtbbs, é 5¢ }\ LUVB,
Some people try to escape | ornaments may fall. ?é‘",) <3 ‘jf DIEL ALY ,);E"
from danger. %%i@‘
EiIA OF | %154 BE ThED & o ® kA ErALT b B
- Ko AN, B Wizt x| &4 @’JV)TV‘SUDZG‘(%I L,<fé:i7h Wi | FhicE& Y ?7\ RN TR D
) | e o Lio&  Lifn S . Tabws B
S-lower Many people frightened and | Hanging  objects  swing | Occasionally, windowpanes are 555 MIZOMEY L & LD, b5 R B WO K KELD Ceth | HILBHL, B AR B
Th BB BELe Redh R L2575 D
== - | want to hold something. violently. broken and fall. People notice ) s %o HE YO 55 4’” oK Ening, | somons, wECH R
T LEd
: N Many unstable items fall. | electric-light  poles  swing. B LT AR B s = L b s, £ LHZENDD
> n
Dishes in a cupboard and | Unreinforced concrete-block \g 8!
[=]
\ﬁ g\‘m books fall and furniture | walls collapse, and roads suffer .
[=}

moves. damage.
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Intensity

People

Indoor situations

Outdoor situations

Many people are
considerably frightened
and find it difficult to

move.

Most dishes in a cupboard and
most books on a bookshelf fall.
Occasionally, a TV set on a rack

falls, heavy furniture falls

Windowpanes are broken and fall.

Unreinforced

walls can collapse and tombstones

overturn.

Poorly installed vending machines

can fall.

Many automobiles stop because it

becomes difficult to drive.

concrete-block

REHRL

R

Difficult to keep | A lot of heavy and unfixed | Windowpanes are broken and fall.
standing. furniture moves and falls. It is
impossible to open the door in
many cases.
All objects will shake violently.
Most heavy and unfixed | Windowpanes are broken and fall
furniture moves and becomes | more.
displaced. Unreinforced concrete-block
walls collapse and tombstones
overturn.
Impossible  to  keep

standing and to move
without crawling.

Thrown by the shaking
and impossible to move

at will.

Most furniture moves to a large

extent and some jumps up.

In most buildings, wall tiles and

windowpanes are damaged and

fall. In some cases,

concrete-block walls collapse.

reinforced
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8. Volcanic Eruptions
Eruption Warning and Eruption Alert Levels

For eruption disaster mitigation, the Japan Meteorological Agency will announce eruption forecasts and alarms.
Eruption warning clarifies the scope of a possible eruption, such as “around the crater” or “residential area.”
Kirishima Volcano Disaster Prevention Map (Front) (Japanese Only)

Kirishima Volcano Disaster Prevention Map (Back) (Japanese Only)

Eruption warning
The eruption warning informs about the expected danger by the impending eruption. Eruption warnings allow

for quick gathering of reliable information. Information on the eruption alert is available from information

media as well as prefectural and local governments.

Eruption alert levels

The alert level is divided into 5 stages depending on the range of risk and disaster mitigation.
Depending on the alert level different steps have to be taken.

The number of volcanic earthquakes and information about the
volcanic situation will be announced via homepage of the Miyazaki
Local Meteorological Observatory (e.g., information about the

volca4no).
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mVolcanic Eruption Warning Report

The Volcanic Eruption Warning Report is an alert sent to Japanese phones from the JMA. It is

meant to inform of a volcanic eruption as soon as possible and in a concise manner so that people

can take steps to protect

Eruption Alert Level
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Level and Expected Volcanic
Classification Alert name Targeted Area
Keywords Activity
Eruption that may
cause serious damage
Level 5 in residential areas or
(evacuate) imminent eruption.
. . . Residential areas and
Special Volcanic Warning . .
. . . non-residential areas - —
Warning (residential areas) Increasing  possibility
near the crater .
Level 4 of eruption that may
(prepare  to | cause serious damage
evacuate) in residential areas.
Eruption or possibility
Level 3 of eruption that may
Non-residential areas | (do not | severely affect places
near the crater approach the | Dear residential areas.
volcano)
. Eruption Warning
Warning - —
(near the crater) Eruption or possibility
Level 2 of eruption that may
(do not | affect areas near the
Around the crater approach the | crater (keep away from
crater) these areas).
Quiet volcanic activity,
Level 1 ash emissions or other
Volcanic Eruption (be aware of related phenomena may
Forecast Forecast Inside the crater the occur in the crater
active (keep away from these
volcano) areas).
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9. Evacuation Information
If the city thinks that there is a threat to people’s lives, they will issue alerts such as “prepare for

evacuation/start evacuating elderly people”,

(emergency)” and urge people to evacuate.

Evacuation at the time of heavy rain

“evacuation advisory” or

“evacuation order

Types of

Alert Level information Situation Actions to be taken by residents
Level 1 Voluntary | - Please evacuate to a safe place if need be.
Check weather evacuation  means | + Please prepare any food or necessities
bulletins, deciding to evacuate | you might need for the expected duration
emergency (1) after evaluating how | of the evacuation.
lies Voluntary dangerous the 7
Evacuation | disaster might be
Level 2
Reconfirm :
evacuation + People who need | * People who need time to evacuate
routes, some time to | (elderly people, people with disabilities,
evacuation @ evacuate should start | people with small children) anc.l their
shelters Preparation for evacuating. caretakers should start evacuating.
evacuation/Start | * Lhe likelihood of
of evacuation of | People getting hurt
ﬂ elderly people | because of the )
Level 3 and others disaster increases.
j};;ﬂgpliz(gilteh * Be ready to evacuate at any tlme People
disabilities start who feel in danger should start evacuating.
evacuation * Everybody should | - Start evacuating to a safe place.
evacuate. * Please prepare any food or necessities
ﬂ 3) * The likelihood of | you might need for the expected duration
Evacuation people getting hurt of the evacuation.
Level 4 advisory because of the
ALL disaster has
RESIDENTS increased even
EVACUATE further.
+ The likelihood of . People who are in the proc
people getting hurt ess of evacuating should hurry.
Level 5 because of the + People who have not yet evacuated must
Disaster is under qisaster has evacuate immediately.
way. Take increased even * People who do not have much time
optimal action fl..uther, or the should think about the minimum course of
for safety disaster is action to take to protect themselves.

happening.

+ Please evacuate to the side of your house
that is further away from the slope of the
mountain, or if your house has more than
two stories, go to the upper floor.

® [f the situation is dangerous enough, the “evacuation order” will be issued immediately.
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10. Citizens Disaster Response Team
Once a big-scale disaster has happened, you might not be able to rely on public institutions for help
because of public transportation being cut off or fires breaking out in multiple locations. In that case,

it is necessary to be able to prepare for the disaster as well as help each other.
* In Kobayashi, there is a disaster prevention organization for each ward.

What is the Citizens Disaster Response Team?
The Team does disaster prevention training on a regular basis and in case of a disaster helps

extinguish fires, helps evacuating and provides first aid, water and food.

Data and information group

Extinguish fire

First aid

Water and food
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11. Evacuation Centers

-Evacuation centers are the places to evacuate to when a disaster occurs. These evacuation centers
(such as schools, community centers, gymnasiums and sports fields) can be found in Kobayashi,
Suki and Nojiri.

-Anyone can use evacuation centers regardless of nationality

-The shelters provide food, drinks, a place to sleep, and information about the disaster

-Check your nearest evacuation center (See page ...)
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12. List of Evacuation Shelters
List of Designated Evacuation Shelters (priority refuge)
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Evacuation Center Address Evacuation Area
Nishikobayashi 6212 Minaminishikata, Kobayashi, Miyazaki Nishikobayashi
Area Gymnasium (AG) School District (SD)
Nagakutsu AG 4076 Kitanishikata, Kobayashi, Miyazaki Nagakutsu SD

Kobayashi Junior
High School Gymnasium (JHSG)

565-1 Hosono, Kobayashi, Miyazaki

Kobayashi SD and
nearby residents

Culture Hall

232 Ekiminami, Kobayashi, Miyazaki

Nearby residents

Kobayashi Elementary School

184-1 Hosono, Kobayashi, Miyazaki

Kobayashi SD
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Gymnasium (ESG)

Higashikata JHSG 3094-2 Higashikata, Kobayashi, Miyazaki Higashikata SD
Central Community Center 38-1 Hosono, Kobayashi, Miyazaki Nearby residents
Municipal Gymnasium 38-1 Hosono, Kobayashi, Miyazaki Nearby residents
Magata AG 4906-1 Tsutsumi Kobayashi, Miyazaki Nearby residents
Sachigaoka ESG 7772 Minaminishikata, Kobayashi, Miyazaki Sachigaoka SD
Minami AG 979-1 Kobayashi, Miyazaki Minami SD
Hosono AG 4374 Hosono. Kobayashi, Miyazaki Hosono SD
Mimatsu AG 3699-32 Tsutsumi, Kobayashi, Miyazaki Mimatsu SD
Kami-Kokose Community | 3497-1 Toridamachi Suki, Kobayashi, Miyazaki Nearby residents
Center (CC)

Shimo-Kokose CC

3497-1 Toridamachi Suki, Kobayashi, Miyazaki

Natsuki Area Multi-purpose
Meeting Place “Natsuki-kan”

2858-2 Toridamachi Suki, Kobayashi, Miyazaki

Doyashiki Meeting Place

3070-57 Toridamachi Suki, Kobayashi, Miyazaki

Nakagoma Area Center

2346 Nakahara Suki, Kobayashi, Miyazaki

Hara Area center

1819-2 Nakahara Suki, Kobayashi, Miyazaki

Community Center for Elderly
People, Shiroyamakan

662-1 Shimoda Suki, Kobayashi, Miyazaki

Shimoda  Area  Agricultural | 1244-1 Shimoda Suki, Kobayashi, Miyazaki
Improvement Center
“Nagata-kan”

Nasaki Ward’s Multi-purpose
Training and Assembly Building

4214-1 Nasaki Suki, Kobayashi, Miyazaki

Uchiyama Community Welfare
Center

5203-1 Sukiuchiyama, Kobayashi, Miyazaki

Nearby residents
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Nojiri cho Iki-Tki Community | 4093-4 Mikanoyama, Nojiricho, Kobayashi, Kurisu SD
Center Miyazaki

Kamiya Welfare Center 1994-1 Kamiya, Nojiricho, Kobayashi, Miyazaki Kamiya SD
Nojiricho Health and Welfare | 1158-3 Nojiricho Higashifumoto, Kobayashi, Nojiri SD

Center
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List of Designated Evacuation Shelters (secondary location)
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Evacuation Center Address Evacuation Memo
Area
Nagakutsu 4440-8 Kitanishikata, Kobayashi Nagakutsu SD
Elementary School Miyazaki
Gymnasium (ESG)
Nagakutsu Junior 4578 Kitanishikata, Kobayashi, Miyazaki
High Shool
Gymnasium(JHSG)
Higashikata ESG 3216 Higashikata, Kobayashi, Miyazaki Higashikata
SD
Nishikobayashi ESG | 6068-1 Minaminishikata, Kobayashi, Nishikobayashi
Miyazaki SD
Nishikobayashi 6149 Minaminishikata, Kobayashi
JHSG Miyazaki
Minami ESG 1265 Hosono, Kobayashi, Miyazaki Minami SD
Tourist Information 1655 Hosono, Kobayashi, Miyazaki Nearby KOHIRLTE S5 IR
Center residents (FEREEE SIS E )
Open during large-scale
disasters (to anyone who might
not be able to go home)
Hosono ESG 3921 Hosono, Kobayashi, Miyazaki Hosono SD
Hosono JHSG 4374 Hosono, Kobayashi, Miyazaki
Mimatsu ESG 3519 Tsutsumi, Kobayashi, Miyazaki Mimatsu SD
Mimatsu JHSG 2331-3 Tsutsumi, Kobayashi, Miyazaki
Kyu Toridamachi 3181 Toridamachi Suki, Kobayashi, Nearby
ESG Miyazaki residents
Suki AG 1738 Nakahara Suki, Kobayashi, Miyazaki | Suki SD
Suki ESG 1397-2 Sukishimoda, Kobayashi, Miyazaki
Suki JHSG 1730 Sukinakahara, Kobayashi, Miyazaki
Suki CC 1741-1 Sukinakahara, Kobayashi Suki SD KRHEE SRS To b
Miyazaki Suki area Yl LRI
During large-scale disasters
(except in case of landslides)
Former Uchiyama 5052 Uchiyama Suki, Kobayashi, Nearby
ESG/JHSG Miyazaki residents
Kurisu ESG 4136-1 Nojiricho Mikanoyama, Kurisu SD
Kobayashi, Miyazaki
Mikanoyama AG 4095-3 Nojirichd Mikanoyama. Kurisu SD
Kobayashi-shi, Miyazaki-ken
Kamiya ESG 1766-1 Nojiricho Kamiya, Kobayashi Kamiya SD
Miyazaki
Kamiya JHSG 1754 Nojiricho Kamiya, Kobayashi,
Miyazaki
Kamiya AG 2897 Nojiricho Kamiya, Kobayashi, Kamiya SD
Miyazaki Nojiri SD
Nojiri JHSG 2570-4 Nojiricho Higashifumoto Nojiri SD
Kobayashi, Miyazaki
Nojiricho 4336-55 Nojiricho Mikanoyama. Nojiri SD RHIRRETR S W2
Agricultural Kobayashi, Miyazaki Near by Open during large-scale
Environment residents disasters
Improvement Center
Nojiri ESG 25 Nojiricho Higashifumoto, Kobayashi Nojiri SD

Miyazaki
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13. Knowledge and emergency contact information regarding disaster
prevention

Emergency Contact Information
Fire department/Ambulance 119 Police 110

Disaster Emergency Message Dial System (171)

During a disaster, damage to infrastructure and high call volumes can interrupt landlines and
cellular service. This is a voice message system that is activated during severe emergencies that
allows individuals to use any phone to record messages, and others can then check their safety by
accessing the system and listening to the registered messages.

This system is in Japanese only.

Recording a message:

1. Dial 171

2. Dial 1 to indicate that you want to record a message

3. Dial your phone number

4. Wait for the tone to start recording or dial 1 and then # to start recording (this will depend on the
type of phone you are using to access the system)

Leave a message of up to 30 seconds

Dial 9 or # to end the call

7. The message will only be saved for 48 hours.

Il

**Only TEN messages can be recorded and registered to any one telephone number using this
system.

**Using public pay phones to access the Disaster Emergency Message Dial System is NOT
free. Be sure to prepare a few 10 yen coins in your emergency kit for use at public pay phones
during a disaster.

Checking Messages:

You can check your own recorded messages and the messages that others have registered via this

system.

1. Dial 171.

2. Dial 2 to indicate that you want to listen to messages.

3. Dial your own phone number (if you want to hear your own messages) or the phone number of
the person whose safety you are trying to confirm.

4. Dial 1 and then # and/or just stay on the line (this will depend on the type of phone you are

using to access the system).

Listen to messages (messages will be played in reverse chronological order).

Dial 9 or # to end the call.

Al
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Disaster Emergency Message Board
The Disaster Emergency Message Board offers users a way to inform others of their situation and
confirm the safety of others after a major disaster has occurred.

Accessing the boards:

How you access the Disaster Emergency Message Board will differ based on the provider and
phone you have. Because this system is only activated during a serious disaster (such as an
earthquake that registers at a Lower 6 or higher on the JMA seismic intensity scale). There are small

differences between the Disaster Emergency Message Board offered by Docomo, Softbank, and AU.

However, the general procedure for registering messages is essentially the same across all mobile
service providers.

Registering messages:

1. The Disaster Emergency Message Boards for each mobile service provider have English
versions of their boards that can be accessed via a link on the board homescreen (the icon
should say “English” or “5&3E").

2. Select [Register].

3. Choose one option listed under “Status”.

e [’'m fine

e Need help

e Safe at home

e At evacuation shelter
4. You can also add a short message in the “comment box”.
5. Select [Register].

Checking Messages:
1. You can check the recorded messages from the following links:

Docomo: NTT K =< http://dengon.docomo.ne.jp/top.cgi

AU:KDDI (au)  http:/dengon.ezweb.ne jp/"=1

Softbank: Y 7 kX2 /T A E,34 L http://dengon.softbank.ne.jp//H

2. Select [Confirm].
3. Dial the phone number of the person whose safety you wish to confirm and select [Search].
4. Select the message that you wish to see.

Early Warning “Area Mail”

The Early Warning area mail is used to send emergency information.

The Early Warning “Area Mail”’s purpose is to broadcast essential information quickly to a large
number of people by mail.

oThere are no additional costs to your phone bill and there is no need to register in advance.
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14. Disaster and Crime Prevention Mail Registration * About This Guidebook

Disaster and Crime Prevention Mailing List

The city of Kobayashi sends out emails about crime and disaster prevention.
Registration

To sign up, scan the QR Code below with a cell phone.

=

=g [=]

.E!'..-\.

English Japanese
If you cannot register, please send a blank email to the following address: t-kobayashi@sg-m.jp

Attention
If you have not received an email, it might be that the domain is blocked.
Please allow the domain “city.kobayashi.lg.jp” to your mailbox, or check your spam folder.

About this guidebook

This is a guidebook that was made for the safety of the people living in Kobayashi. Please

understand that some of the information might change without prior notice.

Disaster Prevention Guidebook 2019
Kobayashi City Hall Risk Management Division
300 Hosono Kobayashi city, Miyazaki, Japan
TEL 0984-23-1175

Copyright

©2019 ZENRIN CO.,LTD.

1-8-36 Takachiho-dori Miyazaki-city
2F Cosmo Takachiho

TEL 0985-24-8887
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15. In case of disaster - memo sheet
This is basic information to give to the rescuing team/medical team/city hall in case something

happens to you.

Name TEL
Address in . .
Japan Nationality

Emergency contact in home country

Embassy phone address

Evacuation
Shelter
Meeting place (evacuation
shelter) to meet up with family

L EhEwd L b

S - A W R LT umﬂa %l)ﬂbf%)%b\fwwb#% e, SRR BB 0
=

) e Foan FhEPILEIES ®

%UDI%k ﬁ,m ha i&i 2

S1ES EXAV ANV

member(s).
TEL
Name DOB (cell/work/school) Address Note
Family
members
Contact
information
Blood Chronic Everyday
Name type di /Allergies medication Home doctor
Family
information
Note *Please write here any additional information you would like the rescue/medical team to
R OW, e
. TEL
Name Relation (cell/work/school) Address Note
Emergency
Contact
Information
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1. Kobayashi City Office Homepage (/M4 FIF 78 — L~4—20)
http://cms.city.kobayashi.lg.jp/display.php?cont=140109084343

2. Disaster Prevention Information for Foreign Residents (Miyazaki Prefectural Office)
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http://www.pref.miyazaki.lg.jp/allmiyazaki/kanko/koryu/englishi index-02.html

3. Disaster Crisis Management (Ministry of Internal Affairs and Communications, Fire & Disaster
Management Agency)
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f’“‘a%’é M B T“ e-college Bﬁkf&’é"“@i
http://open.fdma.go.jp/e-college/foreigners/foreigners.html
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4. Disaster Prevention Book for Mothers ([95 b ~v Ty 7)

http://sfma.jp/2016/yarimasuproject/bousaimamabook-koukai/

5. Earthquake intensity on the Japanese scale
http://www.jma.go.jp/jma/kishou/know/shindo/jma-shindo-kaisetsu-gaiyo.pdf

All illustrations are taken from “Japan Meteorologlcal Agency” Website
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